Ilpunosncenue 1

»MHHH MAPUITA-U3TOK” EAX =2

TEXHHYECKA CIHEOUOPHKAHUA H YCIOBHS 3A H3INLBJHEHHE HA
IMOPBUKA C NPEAMET ,,CaearapaHuHoHHO cepPBH3HO 00CY)KBalle HA ChPBLpPHA
HH$ppacTPYKTYpa, ANCKOBA HHPPACTPYKTYPA H APXHBHPAIIH CHCTEMH.*

/yenyra/

OnucaHue Ha NpeaMETa HA NOpBLYKATa;
CnearapaHunoHHO cepBH3HO obcnyxBaHe Ha CbpBbPHa MHOPACTPYKTYpa, HHCKOBA
HH(pacTpyKTYpa H apXUBHPALLH CHCTEMH.

KonuuecTtso, o6em: Crrnacuo Tabauua 1

Ipadmi/cpok 3a nsnbiHenue: CpoKbLT 3a H3NBAHEHHUE € OT AATATa HA U3THYAHE HA TEKYINaTa
noapwixka go 30 HoemBpH 2016r. BKTIOYHTENHO.

TexHuuecko 3aaHue:

3a pa3nuuHHTE U3AENNA ca NPeABHACHH Pa3NHyHK BHAOBE MOAAPHKKA, nocodedH B Tabauua
1, kakTo cneapa:

e XapayepHa nopapwmika - Jla ce oCHrypu 3a cpoka Ha 0roopa aGoHaMeHTHO
cnearapaHUHOHHO CEPBH3HO O0CnyXBaHe Ha MACTO Ha CbPBbPHO OOOpYyABaHe,
onucauy B Tabnuua 1 Touxa I. Tosa BKIOYBA AMATHOCTHKA, PEMOHT H NOAMAHA Ha
nedexTupano oSopynsaune. OcHrypsea ce kaTo yciyra oT npon3soauTens (care pack).

¢ XapayepHa W cofryepna noanpbika - Jla ce OcMrypH 3a cpoka Ha HOroeopa
abOHaMEHTHO CAEArapaHUHOHHO CepBM3HO OOCTy)BaHe Ha MAcTo Tun ,,6h call-to-
repair 24x7 HW” 3a xapayepa u tun ,,SW Support 9x5” 3a copTyepa Ha chpBLPHOTO
oGopynpane onucato B Tabnuua 1 Touxa II. Tosa BKAOUBA AMArHOCTHKA, PEMOHT,
noaMaHa Ha aedextnpano obopynsaHe, KakTo U oOHoBABaHe na firmware u BepcHH
Ha ynpasnsBamus coryep. OcurypsBa ce KaTo yciyra oT npou3soautens (care
pack).

¢ CodTyepHa noAApbKKA - CHCTEMHA NOMOU, H ODHOBABAHE HA BEPCHH 32 CPOKA HA
gorosopa, ceriacHo Tabnnua 1 rtouka Ill. OcurypsaBa ce karo ycnyra oT
npoussoautens (care pack).

Tadauna 1
Aara Ha
MNpoayxr PN SN MecrononoxeHue un HaTUtiane Ha
nogapbika | aboHameHTHaTa
NoOAAPDLHKA
I XapayepHa nogapbiKa
LieHTpanHo
¢7000 Enclosure 412152-B22 | GBBB4482VT | ynpasnexwne CTR 18.11.2015
BladeSystem c7000 Onboard LleHTpanHo
Administrator 412142-B21 | 0989MPE533 | ynpasneHue CTR 18.11.2015
Liedrpanto
€7000 Enclosure 412152-821 | GBBBSZDCNS | ynpasnenue CTR 2.1.2016
BladeSystem c7000 Onboard LleHTpanHo
Administrator 412142-8B21 | O98BMP7510 | ynpasneHune CTR 2.1.2016




Proliant DL360 G6 470065-181 | CZJ03708P) C73 muH. BaHun CTR 29.11.2015

Proliant DL360 G6& 470065-181 | CZI03708RF ! Cv3 MWUH. Banu CTR 29.11.2015

HP MS5L2024 1 LTO-4 Ultrium LleHTpanuo

1840 FC TP Lib AJO34A DEC841008BS !ynpaeneHue NBD 4.2,2016

Proliant DL320 G5p 445436-B21 | GB8902DSAH | CT3 MuH. BaHu NBD 17.4.2016
LexTpanHo

Proliant BL460c G1 447707-B21 | GB884482VV | ynpasnexune NBD 10.2.2016
UeHTpanHo

Proliant BL460c G1 447707-B21 | GB884482VX | ynpasnheHue NBD 10.2.2016
UenrtpanHo

ProLiant BL460c G1 447707-B21 | GB884482W0 | ynpasneHue NBD 10.2.2016
UenTpanuo

ProLiant BL460¢ G1 447707-B21 | GB884482W3 | ynpasaeHune NBD 10.2.2016
UenTpanHo

Proliant BLA60c G1 447707-B21 | GB884482WS5 | ynpasneHune NBD 10.2.2016
UeHTpanuo

ProLiant BL460c G1 447707-B21 | GB8B4482W6 | ynpasneHune NBD 10.2.2016
LenTtpanuo

ProLiant BL460¢ G1 447707-B21 | GB88S52DCS7 | ynpasnexune NBD 12.4.2016
UenTpanHo

ProLiant BL460c G1 447707-B21 | GB8852DCP) | ynpasaeHue NBD 12.4.2016
UenTpanHo

ProLiant BL460¢c G1 447707-B21 | GB8852DCRF | ynpasneHue NBD 12.4.2016
UentpanHo

Proliant BL460c G1 447707-821 | GB8BS2DCRS | ynpasneHwe NBD 12.4.2016
LieHTpanHo

Proliant BL460c G1 447707-821 | GB8852DCSR | ynpasneHwe NBD 12.4.2016
UekTpanHo

ProLiant BL460¢ G1 447707-821 | GBBB52DCP2 | ynpasneHue NBD 12.4.2016
UeHTpanHo

Proliant BL460c G1 447707-B21 | GB8852DCR2 | ynpasneHne NBD 12.4.2016
UeHTpanHo

ProLiant BL460c G1 447707-B21 | GB8852DCS) | ynpasneHue NBD 12.4.2016
UeHTRanHo

Proliant BL460c G7 603718-B21 | CZJ1040DWD | ynpasaeHue NBD 1.5.2016
LigHTpanHo

Proliant BL460c G7 603718-B21 | CZ110400WC | ynpasnieHune NBD 1.5.2016

Proliant DL360 G6 470065-181 | CZJ0350BCC | PTHK PyoHuk 1 CTR 14.9.2016

Proliant DL360 G5 470065-181 | CZJ04508T3 | PTHK PyaHuk 2 CTR 14.9.2016

Il XapayepHa v codTyepHa nofLapbIKKa

HP Command view CTR 30.11.2015
UeHTpanHo

HP Storage Works 4400 EVA AGB37A SGA83901CS | ynpashreHue CTR 30.11.2015
LeHTpanno

Disk Enclosure M6412 AG638A SGAB3801JB | ynpaeneHue CTR 30.11.2015
LeHtpanuo

Disk Enclosure M6412 AGE38A SGA83801J8 |ynpaBnenue CTR 30.11.2015
LeHnTpanHo

Disk Enclosure M6412 AG6388 SGA10401XS |ynpasneHwne CTR 26.5.2016
UexTpanHo

Disk drive 600GB, 15k, FC AJ872B SG81140CWB | ynpasneHune CTR 26.5.2016
UeHTpanHo

Disk drive 600GB, 15k, FC AJ8728 SG81140CY1 | ynpaeaeHue CTR 26.5.2016
LlexTpanHo

Disk drive 600GB, 15k, FC AJ8728 5G81140CY6 | ynpasaeHue CTR 26.5.2016
LeHTpanHo

Disk drive 600GB, 15k, FC AlB72B 5G81140D0H | ynpasnenue CTR 26.5.2016
LeHTpanHo

Disk drive 600GB, 15k, FC Al872B S5G81140D20 |ynpasneHwe CTR 26.5.2016
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LenTpanHo

Disk drive 600GB, 15k, FC AJ872B SGB1140DAX |ynpasneHwve CTR 26.5.2016
LigeHTpanHo

Disk drive 600GB, 15k, FC AJ8728B SG81140DAZ | ynpasneHwe CTR 26.5.2016
LeHTpanHo

Disk drive 600GB, 15k, FC AlB72B SGB81140E9S | ynpasneHwe CTR 26.5.2016
LieHTpanxo

Disk drive 600GB, 15k, FC AJ872B SGB81140ECA |ynpasneHne CTR 26.5.2016
LeHTpanHo

Disk drive 600GB, 15k, FC Al8728 SG81140ECB | ynpaBneHue CTR 26.5.2016
LeHTpanxo

Disk drive 600GB, 15k, FC AlB728 SGB81140EFF | ynpaBneHue CTR 26.5,2016
LleHTpanxo

Disk drive 600GB, 15k, FC AJ8728 SG81140EHD | ynpaenexne CTR 26.5.2016
LlenTpanxo

Disk drive 400GB, 10k, FC AJ711A 3RIOZH1T ynpasaeHue CTR 30.11.2015
LeHTpanno

Disk drive 400GB, 10k, FC AI711A 3RIOZQBY ynpasneHve CTR 30.11.2015
UeHTpanuo

Disk drive 400GB, 10k, FC AJ711A 3RIOZQ1A ynpasaeHue CTR 30.11.2015
UeHTpanHo

Disk drive 400GB, 10k, FC Al711A 3RI0Z6TX ynpasneHue CTR 30.11.2015
LleHTpanxo

Disk drive 400GB, 10k, FC AJ711A 3RI0ZQ0Z ynpasaeHue CTR 30.11.2015
UeHTpanno

Disk drive 400GB, 10k, FC Al711A 3RI0ZP77 yOpasneHue CTR 30.11.2015
LlenTpanno

Disk drive 400GB, 10k, FC AJ711A 3RIOW3IWL ynpasaeHue CTR 30.11.2015
LleHTpanno

Disk drive 400GB, 10k, FC AJ711A 3RI0ZQCE ynpaeneHne CTR 30.11.2015
LeHTpanxa

Disk drive 400GB, 10k, FC AJ711A 3RJOZH3L ynpasneHue CTR 30.11.2015
LleHTpanHo

Disk drive 400GB, 10k, FC AJ711A 3RJOZFRD ynpasneHue CTR 30.11.2015
UeHTtpasHo

Disk drive 1TB, 7,2k, FATA AGEI1A 9CISCO0X ynpasneHue CTR 30.11.2015
UenTpanHo

Disk drive 1TB, 7,2k, FATA AGBEI1A 9QJ5BFE7 yhpasheHue CTR 30.11.2015
UexTpanHo

Disk drive 1TB, 7,2k, FATA AGBEI1A 9QJ899016 ynpasneHue CTR 30.11.2015
LUeHntpanHo

Disk drive 1TB, 7,2k, FATA AGBI1A 9QJ1TIPE ynpasaeHue CTR 30.11.2015
LleHTpanHo

Disk drive 178, 7,2k, FATA AGBI1A 9Q128157 ynpasneHue CTR 30.11.2015
LleHTpanaHo

Disk drive 1TB, 7,2k, FATA AGBE91A 9QI7WDXH ynpasaeHue CTR 30.11.2015
LieHTpanHo

Disk drive 1TB, 7,2k, FATA AGBE9I1A 9QJ8PB3R ynpasneHue CTR 30.11.2015
LenTpanHo

Disk drive 1TB, 7,2k, FATA AGBY1A 9QJSELEC ynpasfeHne CTR 30.11.2015
UentpanHo

Disk drive 1TB, 7,2k, FATA AGE91A 9QJASEOH ynpaBieHuea CTR 30.11.2015
UeHTpanHo

Disk drive 1TB, 7,2k, FATA AGBI1A 90QJ2BJ2C ynpasaeHue CTR 30.11.2015
UeHtpanHo

Disk drive 1TB, 7,2k, FATA AGBI1A SQIITIVG ynpasneHue CTR 30.11.2015
LeHTpando

Disk drive 1TB, 7,2k, FATA AGBI1A 9QJ7ALBYV ynpasagHue CTR 30.11.2015
LleHTpanHo

Disk drive 178, 7,2k, FATA AGE91A 9QJ2BJ7H ynpasaeHue CTR 30.11.2015
UenTtpanHo

Disk drive 1TB, 7,2k, FATA AGGEI1A 9QJ28JG0 ynpasneHue CTR 30.11.2015
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LieHTpanHo

HP P2000 G3 MSA FC APBAGA 256207B244 | ynpasneHue CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT 619291-B21 | 2C7141K2L5 | ynpasnexne CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LleHTpanHo
2.5in DP ENT ©19291-B21 | 2C7148KODF | ynpasnexue CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT 619291-B21 | 2C7148K0DK | ynpasnenwne CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LieHTpanHo
2.5in DP ENT 619291-B21 | 2C7148K0DT | ynpasnexne CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT 619291-B21 | 2C7141K2L9 | ynpasneHune CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LienTpanHo
2.5in DP ENT 619291-B21 | 2C7148KODG | ynpaenexune CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT 619291-B21 | 2C7148K0ODP | ynpasnheHue CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT 619291-B21 | 2C7148K0DV | ynpasagHue CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LeHTpanHo
2.5in DP ENT £19291-821 | 2C7148KODE | ynpasaeHue CTR 30.5.2016
Disk drive 900GB 6G SAS 10K UeHTpanHo
2.5in DP ENT 619291-B21 | 2C7148K0DJ | ynpasneHne CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LleHTpanHo
2.5in DP ENT 619291-B21 | 2C7148KODR | ynpasnexune CTR 30.5.2016
Disk drive 900GB 6G SAS 10K LleHTpanko
2.5in DP ENT 619291-B21 | 2C7148K0EE ! ynpasnewxune CTR 30.5.2016
HP D2700 1TB 6G SAS SFF MDL LleHTpanHo
1078 Bundle QK770A S5C7150P14) | ynpasnaeHue CTR 30.5.2016
il CodryepHa noagpbIKKa
HP Data Protector NBD 30.11.2015

CTR - HP Foundation Care CTR Service
NBD - HP Foundation Care NBD Service
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