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TEXHHYECKA CNIEHUPUKAUNSA U YCJIIOBUS 3A U3IMIbJIHEHHUE HA TMOPHYKA C
MNPEAMET ,,OCHTYPSIBAHE HA MOBUJIHU TEJAE®QOHHH YCIYTH”
lycnyra/

1. TbaHo onucaHKe HA NpeAMETa HA NOPBLYKATA.

[IpeamersT Ha ofluecTBEHATA TOPBYKA BKIIOYBA:

1. OcurypsBaHe Ha rNacoBH H APYTH YCNYTH, NPeAOCTABAHK vpe3 MOOHIIHH HA3EMHH MPEXH
no crangapt GSM, UMTS, LTE, 3aeano ¢ BcHYkM BKJIIOYEHH B CTaHOAPTHTE IOMBJIHHTEIHH
rN1acoBH M JPYrH YCNYFH, NO3BOMASABAILN peaiy3aumaTa Ha MOOHNHM KOMYHUKalUMH B Mpexara Ha
NpeANpPHATHETO.

2. TToBHKBaHHA KBbM ApPYyrH MoOWJIHM ¥ (pUKCHpaHH MpekH Ha TeputopuaTa Ha PenyGnuka
bbnrapus u yyxOuHa npu npefocTaBsHe HA YCAYrara ,,pOyMHHT”,

3. OcurypsBaHe Ha yciyrarta MoGHAeH JOCTBII 10 MHTEPHET upe3 KapTH 3a JaHHH W/MJIH
MOJIEMH KaKTO H NPEHOC Ha JaHHH 0e3 BB3MOXHOCT 3a OCHUIECTBABAHE HA IJIACOBH Tefe(OHHH
NOBHKBaHHS.

4. Ycnyrute ca HacodeHM KbM KpaiiHuTe nortpebutenn Ha Bwbanowwutens, kxouto ca
OpraHH3HpaHH B €JHa KOPIOpaTHBHA rpyna.

He ce nonycka na ce npeacrasat pa3siMiHH BapHaHTH Ha odeprarta.

B uanbnsenve Ha pasnopeabara sHa un.48 u un.49 or 30I1 za ce cuurta nobaseHo ,,HIH
€KBHBAJIEHTHO/W” HABCAKBIE, KBAETO B JOKYMEHTALHATA 10 HACTOAIIATA MOPbYKA Ca MOCOYEHH
CTaHAapT, cnetHpHKaLHs, TEXHHYECKA OLEHKA, TEXHHYECKO ofoDpeHHe HIH TEXHHYECKH €TANIOH 1o
un.48, an.1,1.2 ot 3011, kakTO M KOraTo ca NOCOMEHH MOJEN, H3TOUHHK, MpoLec, ThProBCKa MapKa,
NATEHT, THN, KOHKPETEH NPOH3X0A HIH MPOH3BOACTEO.

[lpu nocraBka Ha eKBHBAIEHT Ja ce NOCOYH €KBHBaleHTa. B cmyuail, 4e ce npeanara
EKBHBAIEHT, YYaCTHHKLT TpaOBa Ja JAoKkaxke ¢ MNOAXOJSUIM CPEACTBA, BKIIOMUTENIHO C
Aokasarefactsara mo 4un.52 or 30T, ue npemsaraHuTe pelleHHsA YAOBIETBOPABAT [0 €KBHBAJIEHTEH
Ha4HH W3HCKBAHHATA, ONpPEACNEHH OT TEXHHYEecKaTa cnetu(pHKaLus.

2. Obem na aeiinocrure,
Bruiousa Haili-Manko peaiv3aluaTa Ha:

- Mobunna renedonns - 1050 6p.
- Mobunen unTepHeT - 154 6p.
- [Iperoc na nanuu GPRS - 133 op.

C nparo Ha Bwanoxurens, cnopes HyXauTe My, Aa MpoMeHs Opos Ha KapTHTE B CpoKa Ha
Jeficteue Ha Jlorosopa.

3. Ilpenna3snadenne WM yCJIOBHA Ha padoTa.

Ha ce u3pbpiuBa rnacoBa yciyra, KpaTKH TEKCTOBH ChLOOLUEHHs, MPEHOC Ha JAaHHH 4Ype3
aBTOMarHuHo npexsbpidHe kbM 3G win 2G npu BXOAfAIIO NOBHKBaHe, KaKTO B MpexaTa Ha
NOCTaBUKKA TaKa U B APYTU MOOHIIHN H (MKCHpaHH Mpexn B Boirapus u uykxOuHa.



4. Cpox Ha M3N'bJIHEHHE HA AOTOBOpA.

CpokbT HA M3NLJIHCHHE HA 0roBopa e 36 Mecena, CUMTaHO OT JaTaTa Ha CKMIOYBaHE Ha
IOroBOpa WM 10 IOCTHraHe Ha MakcuManHarta croiinoct ot 480 000 nB., B 3aBUCHMOCT OT TOBa Koe
0T CLOMTHSATA HACTBIH [IBPBO.

5. Texnuuecko 3aaanne.

5.1. Bcuuku SIM-kaptu Ha Bnanoxurens aa 6baar odeiHHeHH B KOpNopaTHBHA rpyna.

5.2. BL3MOKHOCT 3a NpoBEXAaHe HA Pa3roBOPH H YCJIYrH B MOOHIHATA HazeMHa Mpeka 1o
crannapt GSM, UMTS, LTE ua yyacTHHKa.

5.3. BBb3MOXKHOCT 33 NpPOBEXKIAHE HA pa3roBOPH ¢ KpaliHM mnoTpeGHUTENH Ha JApyru
HAUHOHATHH MOOHJTHH HA3eMHH H (PHKCHPAHH MPEXH.

5.4. Bp3MOXKHOCT 3a NPOBEKNAHE HA MEXKIYHAPOHHH pasroBopd ¢ MOGHJIHM Ha3eMHH M
(pHKCHpaHH MPEXH.

5.5. llennTe Ha MRHYTa pa3rorop Aa ObAAT SAHAKBY 32 BCHYKH YacOBE Ha ACHOHOUIHETO;

5.6. Jla uMa BB3MOMHOCT 3a 3a0pana Ha M3XOAAILMTE Pa3roBOPH H3BBLH rpynara Ha NOCOYEHH
0T Bb3NIOKHUTENHTE a00HATH HA KOpPIIOPaTHBHATA Ipyna;

5.7. Jla uma Bb3MolkHOCT 3a 3a0paHa Ha uzxoasuurte SMS, MMS ¥ poyMuHr Ha onpenenest
OT BB3NOXKHUTENNTE a0OHATH OT KOPNopaTHBHaTa rpyna;

5.8. la uma Bs3MOXKHOCT 34 3a0paHa Ha H0CTRNA 10 YCIYTrH ¢ lofaBeHa CToiHOCT;

5.9. Jla uMa BB3MOKHOCT 33 ONpeAensiie Ha HHAHBYIyaneH IMMHT 3a Beska SIM-kapra;

5.10. Jla uMa BB3MOKHOCT 3a onpejensHe Ha AOCTHN Ha Bcaka SIM kapra no pasnu4HH
yeayru karo SMS, MMS, WAP, I'nacosa nouta, GPRS/UMTS u np.

5.11. 3a Bcaxa HoBo3akyneHa SIM-kaprta, 3a MoBuNeH JOCTBLN A0 MHTEPHET Ype3 KapTH 3a
JaHHH H/AIH MOJEMH KAKTO H NPEHOC Ha AaHHH 6e3 Bh3MOXKHOCT 3a OCBLUIECTBABAHE HA TJIACOBH
TenetOHHH NOBHKBAHHA, Ja ce MpeAocTaBH Oe3nnaren MoAeM ¢ PYHKLHSA Ha To4YKa 3a AoCTwN - ,,Hot
spot”.

5.12. Jla nognbpixa KauyecTBOTO HAa MpeJOCTaBeHHTe eNeKTPOHHH ChOOLIMTENHH YCIYTH,
KaKTo cleaBa:

a) Bb3MOMCHOCT 3a YCNEIIHO YCTAHOBSBAHE Ha BPb3Ka B TEPHTOPHHTE ¢ rokpute Ha GSM
Mpexata- noseue ot 90% u Tepuropun ¢ nokputie Ha UMTS mpexara- noseue ot 95%;

6) HeycnewIHH NMOBMKBaHHA, KOMTO ¢a B Pe3yJTaT Ha mpeToBapaHe W nospend Ha GSM
MpekaTa- mo-Majiko ot 5% K HeycneulHH NMOBHKBaHMSA, KOHTO ca B pPE3yjTaT Ha NPETOBAPBAHE H
nospeau Ha UMTS Mpexara- mo-Masnko ot 3%;

5.13. Bp3MOKHOCT 3a 3aKkynyBaHe Ha MOOUMHH anapaTt ¢ 25% OTcTbIKa OT LlEHOBATA JIHCTA
33 KOPMOPAaTHBHH KJIMEeHTH Ha CLOTBETHHS OIepaTop, KaTo ChIUUTE He TpAabBa Ja Obaar KouupaHy
(amoueHH).

6. M3uckBalHHuA KbM H3NLJAHEHHETO.

6.1. MuHuManHo HayanHo tapugupaHe (HeAenuMocT) Ha pasrosop € 30 cek. # TakcyBsaHe Ha
BCSKA CeKyHJa ciiei MHHHMaIIHATa MPOALDKUTENHOCT HA pa3sroBopa.

6.2. llennTe 3a pa3roBopy ce Npuiarar 3a BCHUKH YacoBe Ha ACHOHOIUHUETO.

6.3. YuacrHuker TpsaGBa Jla MocouH LEHTHD 3a oOcnyKpaHe MM Ja ONpPEAENH JHUE, OT
KoHTO/KOETO fa ce nmonyuyaBa HH(OPMAUHA 3a CTOHHOCTTA Ha yciyrara JO0 MOMEHTA, HACTPOHKH H
Apyry.

6.4. [1pu npenocTaBsHe Ha YCNYTHTe, NPEAMET HA HACTOALLATA NOPBYKA, aKO € HeoOXOoAHMO,
U3nbaHHTENAT Ja OCHIYPH CLBMECTHMOCT Mexy coOcTBeHaTa cu Mpexa M 00OpyABaHETO Ha
Brnanoxkurens.

6.5. AKo 3a LlenuTe HA NPENOCTaBRHETO Ha YCIyrata B H3HCKBAHHA BMI, KOJIHHECTRBO M
KauecTBO, KaKTO H ChrjlacysaHeTo ¢ obopyasanero Ha Bu3noxurens, e neobxoaumo Aa ce noctabaT
JONBIHHTENHH YCTPOHCTBA, TO TE Ce MOCTABAT OT H M3LANO0 3a cMeTka Ha M3nwnauTens.

6.6. Ilpy cMaAHa Ha omepaTop M3MBAHHTENAT [1a OCHTYPH OTKIIOYBaHe (pa3koJMpaHe) Ha
CBHHUIECTBYBALIMTE MOOUIIHM anlapaTH, ako HMa TaKHBa.



6.7. YuacTHuKBT TpaOBa Aa OCHIypH Bh3MOKHOCT 34 3aila3BaHe Ha NOJN3BaHHTE KbM MOMEHTA
Ha omnpejielisiHe Ha MIMBLAHUTEN HA obllecTBeHaTa nopbiuka or Munu Mapuua HMstok EAJl Homepa
NpH NPOMsIHA Ha JAOCTaBuYHKa Ha obuiecTBeHa MoOunHa Tenedona ycnyra. Jlarata Ha mpeHOCKMOCT
Ha Homepara, Za Obje crhobpaseHa cbc cpokosere Mo MYHKUHOHANHHTE CHEUHPHKANUK 3a
OCBILECTBABAHE HA MPEHOCHMOCT Ha HALIHOHANHO 3HAYHMH HOMEDA MPH POMAHA HA JIOCTABYHKA Ha
obmecTtBeHa MobunHa TenedoHHa ycnyra.

6.8. Kauecrsoto Ha npeaocrapsnara Mobunna TenedonHa ycayra Tpsabsa Aa ChbOTBETCTBaA Ha
H3UCKBAHHATA 3a KauecTBo Ha yciyrara onpegenend B PASPEIHEHUETO 3a non3sane Ha
HHIMBHIYAJIHO ONpeAeneH OrpaHHYeH pecypc-HOMepa, 3a OCBLUECTBABAHE HA ENEKTPOHHH
cbobuiennst upe3 olllecTBeHa eNEKTPOHHA Mpeka, ¢ [penocTaBeH HHIMBHAYANHO oOnpesencH
pecypc-pajiHodecToTeH CNEeKThp H NpenocTaBsHe Ha obuiecTBeHa TesieOHHA ycayra M BCHHKY
apyru, BkmodeHn B cranaapT GSM w/wnu UMTS, uspaneso na xkasaupara oT KomHcHdATa 3a
peryiupaHe Ha cboOEeHHATA.

6.9. MpexaTta Ha Y4aCTHHKA 32 NMpejocTaBsHE Ha yciyrara TpaOBa Ja MMa NOKPUTHE MO
TEPHTOPHS, ChOTBETHO:

a) 95% nokpuTue 3a TepuTopHaTa Ha Penybnuka bunrapus;

6) 99,9% nokpuTue 3a TeprTopHsTa Ha Jpy:kecTBoTo ¢ HHBO Ha curHan 3a GSM u UMTS
mpexara Hap -65 dBm, nexnapupan nucmeHo ot oneparopa. [Ipu cbmMHeHHE OT cTpaHa Ha
Bbanoxutens ce oTHpass KWckale KbM onepaTopa 3a H3MEpBaHe Ha NOKPUTHETO.

Ilpu HecbOTBETCTBHE HA NOKPUTHETO 3a TepuTopuaTa Ha [lpyxectBoto, H3nbianurensr ce
3a/1LJI3KAaBa B PAMKHTE HA €lIWH Mecell OT NoAAaBaHe Ha CHIHala, J1a OCHI'YPH TaKkoBa.

6.10. Bn3amoxHocT 3a HoMep o H3bop, 3aMsaHa Ha SIM-kapra, B cny4ail Ha kpax0a, 3aryba,
MEXaHHYHO YBpexAaHe N NpoMAHa Ha pasMepa Ha SIM-kaprata;

6.11. IMoapo6Ho MecedHO M3BICYCHHE 32 MOJI3BAHWTE YCNYTH, npe3 Beaka o SIM kaprute-
npu nouckeaxe ot Branoxurens;

6.12. Ilobasane Ha Hoeu SIM kaprti 1 u3saxcaase Ha SIM kapTu oT KopnopaTuBHaTa rpyna.

6.13. BpamoxHocT 3a cnupate Ha SIM kapTH 3a onpezeneH CpPoK OT BpEME W [OCNeABalno
aKTHBHpaHE, nmocoyeH oT BuinoxuTens, 3a cpoka Ha gorosopa.

6.14. INpenocraeane ayGnukar Ha CUM-kapra.

7. H3ucKkBaHUA KbM YCAYTHTE.

7.1. IIbpBOHAYaNHO CBbp3BaHe KBbM Mpexara Ha MOOMIIHHA OnepaTop Ha BCHYKH 3afBCHH
SIM-kapru;

7.2. CtauaapTHY TNIZCOBH YCJIYrH (riaacoBa Nolla; M3YakBaHe M 3aiAbpXaHe Ha NMOBHKBAHETO;
npeHacouBaHe Ha MOBUKBAHETO, OrpaHHyYaBaHe/3abpaHa Ha NOBHKBAHUATA; KOH(EPEHTHA BpB3Ka;
uaenTH(pukauus na nosuxsarero /CLIP, CLIR/);

7.3. OchbliecTBSABaHE Ha AOCTHIT HA KPaHHHUTE KIMEHTH A0 YCAYTHTE 32 CElHH OBHKBaHKA,;
KpaTtku TekcToBH choOwenus (SMS) u mynTumeauniinn cnobuienus (MMS); mexiynapoasu
eNIeKTPOHHH CHOOIIHTENHH YCIYTH {POYMHHT);

7.4. ¥YBenoMsBaHe 3a NponycHATO HOBHKBaHE;

7.5. Yenyru no npenoc Ha aannd - GPRS, WAP, mobunen sHTEpHET, JaHHH H I,

7.6. CnpaBouHH yciyrH, oTHacslld ce Ao aboHAaTHHTE HOMEpa, KOAOBE 3a aBTOMATHYHO
BLTPEIHO M MexayHapoaHo uibHpaHe, HeHM W Japyra nopoOHa wuHpOpManus, cBbp3aHa c
JaneKoCchbOOLIMTENHHTE YCIYIY Ha OnepaTopa;

7.7. BB3aMOXKHOCT 3a HpeaocrassHe Ha APYTH AONBLIHHTENHH YCIYIH 3a KOPINOPAaTHBHH
KAHEHTH, KOUTO Ce MPEAOCTABAT OT ONEPATOPa H HE €a BKIIOYEHH B HACTOALIMTE H3HCKBAHHUA.

8. lapanusonen cpok Ha jleiinOCTHTEe, CPOK fABABaHEe NPH PCKAAMALMH, CPOK 3a
OTCTPANABAHE HA KOHCTATHPAHH HEAOCTATHIH.

8.1. Jla ocurypsaea TexnHuecka NoJApbLKKa no cxemara 24x7x365.

8.2. la nputexasa pabotewa ,, Trouble Ticket” nnu exkBuBanenTHa cuctema (3a obcnyxsane
Ha KIHEHTH H MPOLELYPH 32 peakuus H OTCTpaHABaHE Ha NPOOAEMH).

8.3. I'lpu nospena Ha o6opyaBaHeTo, NpeaccTaBeHo oT U3ansnHKTENA 3a UENHTE HAa IOrOBOPA,
CHLIOTO ce 3ameHa ¢ paboTewo B cpok ot 48 uyaca ciies yBeAoMaABaHe OT cTpaHa Ha Bwanoxurens,
H3MpaTeHo NO ejleKTPOHHA 1ol HiH (akc.



9. H3ucKBAHAA KBM JOKYMEHTAUHATA CHNPOBOKAANIA HIMBLAHCHHCTO HA TIOPBYKATA:
- MakTypa-opuruHai.

Bovanoncumenam ue owvadcu vinazpaxncoenue za oeidnocmume (paszoeopu, yciayzu u op.)
no mS.1., m.5.6.,, m.5.7., m.5.8., m.5.9.,, m.5.10., m.6.3., m.6.6., m.6.10., m.6.11., m.6.12., m.6.13.,
m.6.14., m.7.1. u no m.7.3 - 3a ,,cnewunu nosureanun”. B ciyuyaii, ue yyacTHUKBT € NOCOYHS LIEHA
32 HAKOM OT JeitHOCTHTe MO H3OpoeHUTE Mo-rope TOUKM, ChlUATa HaMa jAa Oblle 3annauiada or
BB3NOKHTENA.
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